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1. O6mue monoxeHust

1.1.  Hacrosmiee nonoxeHHe O MOPSIKE OKA3aHHUS IIIATHBIX 00pazoBaTenbHBIX
yenyr (nanee - Ilonoxenue), pa3spaGOTaHO B COOTBETCTBHH C IOCTAHOBJICHHEM
IIpaButenscrBa P® ot 15.09.2020 Ne 1441 "O6 yTBepxaeHuu I[IpaBun oxazanus
IJIATHBIX 00pa3oBaTenbHIX ycuyr", MenepaabHbIM 3aKoHOM OT 29.12.2012 No 273-
@3 "O6 obpazosanuu B Poccuiickoii @enepauun" u 3akonoMm PD ot 07.02.1992 No
2300-1 "O 3ammTe npaB morpebuteneit”, PeryupyeT MOpSIAOK OKa3aHHUS IIATHBIX
obpazoBatensHbIX ycuayr (matee - ITOY) wu OTHOIICHUSI, BO3HHUKAIOIHE MEXIy
3akazunkoM u Hcnomuurenem (MAOY Tmmuazus Ne 8 «JIuneit umenn C.I1.
Jsarunesay» - nanee 'uMHA3Ks) IpY OKa3aHUK TTATHBIX 00pa3oBaTeNbHBIX YCIYT.

1.2. B Hacrosem Ionoxenuun HCIIOJIB3YIOTCS CIEAYIOIIHNE TTOHSTUS:

- "3aKa34mK" - pusMIEcKoe (M) IOPHIMIECKOe JIHIIO, UMEIOIIee HaMEpeHHe
3aKa3aTh JIMOO 3aKa3bIBAIOIIEE IUIATHBIE 0OPa30BaATEILHbIE YCILyTH 17151 CeOsl MJTH MHBIX
JIMLI HAa OCHOBaHWUHM J0T0OBOPA,;

- "HcrmomHUTENs" - OpraHM3aNuUs, OCYIIECTBISIONIAS obpazoBarebHyI0
ACATENLHOCTE M NPENOCTABNSAIONAS  IUIATHBIE  0OpasoBaTelbHBIE  YCIyIH
obydaromemycs (K OpraHM3alid,  OCYLIECTBISIONEH 00pa3oBaTebHYIO
JeSATENBHOCTD, [IPUPABHUBAIOTCS HUHIUBUy alIbHEIE IIpeANPUHAMATEIH,
OCYILIECTBIIAOIIHE 00Pa30BaTENBHYIO AeSTENLHOCTS );

- "HEJIOCTATOK ILIATHBIX 06Pa30BaTELHbIX yCIIyr" - HECOOTBETCTBUE TLIATHBIX
00pa30oBaTeNBHEIX YCIyT 00S3aTeNBHBIM TPeGOBAHMSM, IIPEyCMOTPEHHEBIM 3aKOHOM
MO0 B yCTAHOBIEHHOM HM IOPSIIKE, MIIA YCIOBHSIM A0roBopa (IIpU UX OTCYTCTBUH
MM HEIIONHOTE yCIOBUH OOBIYHO NPENbABISEMBIM TPeGOBAHUSIM), HIIH LeJsIM, ISt
KOTOPBIX IUIAaTHbIE 00pa3oBaTeNbHbIE YCIYTH OGBIYHO UCTIOJIB3YIOTCSI, WJIH LIESIM, O
KOTOPBIX UCIOJHUTEND OBLI IIOCTABJIEH B U3BECTHOCTD 3aKA3UHKOM IIPH 3aKTIOYEHUN
JIOr0BOpa, B TOM HHCIIe OKa3aHHsl MX HE B IOJHOM OGBEME, MPeIyCMOTPEHHOM
00pa3oBaTebHBIME IIPOrPAMMAaMH (YaCTBIO 0GPa30BATETHHOIN IIPOrpaMMBbl);

- "oOywarommiics" - (usmueckoe MO, OCBaMBalOImICe o0pa3oBaTebHyIo
IIporpammy;

- "matHele o6pasoBaTenbHbIE yCayrn' - OCYIIECTBJIIEHHE 00pa30BaTENbHOM
ACATEIILHOCTH 110 3alaHUSIM 1 38 CHET CPECTB QU3MUECKHX U (MK ) FOPHAMIECKHX JIAI]
II0 AOroBopaM 00 00pa3oBaHUMU, 3aKITIOYAEMbIM Ipy 1npueMe Ha oOyueHwue (nanee -
ZIOTOBOD);

- "CyIIECTBEHHBI HENOCTATOK ILIATHBIX obpasoBarensHBIX  ycmyr" -
HEYCTPaHUMBIH HEJOCTATOK WJIH HETOCTATOK, KOTOPBIN He MOYKET GBITh yCTpaHeH 6e3
HECOPasMEPHBIX PACXO/0B HIIM 3aTPAT BPEMEHH, HIIH BBISBISETCS HEOAHOKPATHO, HITH
IPOSIBIISIETCS BHOBB IIOCJIE €TI0 YCTPaHEHHSI.

- "Cropons!" - 3akazuuk u VcrionauTens.

1.3. T'mmuasus npenocrapiser ITOY B nemsix:

- Haubollee TOJHOrO  yJOBIETBOPEHHUS 00pa3oBaTeNbHBIX ¥ HHBIX
norpebHOCTel, obyyarommxcs ['MMHA3Uu U sKuTeNei ropojia B JOIOJHUTEIbHBIX
00pa3oBaTeNbHBIX YCIyTax;

- TPHMBICYCHUS JOTIONHUTENBHBIX (DMHAHCOBBIX CPEICTB IS obecnieuenus,
PasBUTHS M COBEPIICHCTBOBAHUS YCIYTr HACENEHHIO, YKpeIUICHHS MaTepHaIbHO-
TEXHU4YECKOU 6a3bl [ ' uMHa3uu;



- ONTUMU3ALMU OIOMKETHBIX PACXONOB M IIOBBIIICHUS sddexTuBHOCTH
aesaTenbHoCTU [ MMHa3uu.

1.4, TlepeueHp mIaTHBIX 06PA30BATENBHBIX YCIYT yTBEPXAAETCS IPUKA3OM
HcnonHuTenss B COOTBETCTBHM CMEMOIUMUCS YCIOBHAMHU M y4ETOM 3alPOCOB U
NOTPeOHOCTeH HAaceeH s, 110 HAPABICHUM, yKazaHHbIM Y craBe 'umMHa3my.

1.5. O6pasoBateinbHoe yupexienue, OCYILECTBIIAIOIIEE 0OPa30BATENBHYIO
AEATEIBPHOCTh 3@ C4YeT OIOMKETHBIX ACCHTHOBAHUEA denepansHOro  6Gromxera,
OromkeToB cy6BhekToB Poccuiickoit Denepary, MeCTHBIX OrOKETOB, BIIpaBe
OCYIIECTBIATE 33 CYET CPENCTB GUBMYECKMX M (WIM) IOPHAMYECKHX JHIl [UIaTHBE
o0pa3oBaTesbHBIE YCIyTH, He [pENyCMOTPEHHBIE YCTAaHOBJIEHHBIM T'OCY1apCTBEHHBIM
MM MyHUIUaNBHBIM 33IaHHEM JIMOO COTTIAIIeHHEM O IPeOCTABICHHH cybcumun Ha
BO3MEIICHHUE 3aTPaT, Ha OJJMHAKOBBIX IIPH OKA3aHUH OJHHUX U TeX e YCIIyT yCIIOBHSIX.

1.6. IlnatHble o6pa3oBaTeNbHBIE YCIIyTU He MOTyT OBITh OKa3aHbI BMECTO
obpazoBarenpHOit JeSATETBHOCTH, (buHaHCOBOE obecrieyenue KOTOpOMH
OCYIIIECTBJIAETCS 3a CYET OIOJIKETHBIX AaCCHUTHOBAHMH denepanbHOro Gromxera,
OromKeToB CyOBEKTOB Poccuiickoii Deziepaliy, MECTHBIX GIOIKETOB. Cpencraa,
ToTy4eHHbIe MICIIoMHUTeNeM pY OKa3aHUM TAKUX IITATHEIX 00pa30BaTeNbHBIX YCIYT,
BO3BPAIIAIOTCS JIUL[AM, OIUIATUBIINM 3TH yCITyTH.

Orxka3 3aka3urka OT IpeiaraeMbix eMy IUIaTHBIX 00pa30BaTENBHBIX YCIYT He
MOJXET OBITh IPUYMHON U3MEHEHHs 00beMa U YCIOBHIi y)Xe MPeIOCTaBISEMBIX eMy
Hcnonuurenem o6pa3oBaTenbHEIX yCuyT.

1.7. TpeboBaHus K OKa3aHHIO YCIIYT, B T.4. K CoZlepXKaHUI0 00pa3oBaTENbHBIX
[IpPOTpaMM, CHELHAIBHBIX KypCOB, ONPEAEISIOTCS 110 COMIAIIEHMIO CTOPOH U MOT'YT
OBITH  BBINIE, 9YeM 9TO MPETYCMOTPEHO (enepanbHBIME  TOCYIapCTBEHHBIME
00OpasoBaTeNbHBIME CTaHAapTaMH. MConHUTENs 06s3am obecrieunTh 3akazuuKy
OKa3aHHe IUIATHBIX 0OPa3OBATENbHBIX YCIYr B MONHOM 00BEME B COOTBETCTBUM o
00pa3oBaTeNbHEIMA  IPOrpaMMaMH (4acThio  06pazoBaTenbHOI IIPOTpaMMbI) U
YCIIOBHSIMU TOTOBOpA.

1.8. IlnaTHble OOGpasoBaTeNbHBIE YCIYIM OKA3BIBAIOTCH 3a CYeT CpEeJCTB
(u3MIECKOro WiIK IOPUANYECKOro THIa (3akazumKa) i He MOT'YT GBITH OKA3aHbI B3aMeH
WM B paMKaxX oOpa3oBaTeNbHOU IesTelbHOCTH, (uHaHCHpyeMoOil 3a cueT cpencTs
OromKeTa.

1.9.  OcHoBaHueM U1 OKa3aHHUS MIATHBIX 00pa3oBaTeNbHEIX YCIYT SIBISETCS
3aKIIIOYCHHBIN MEXTy 3aKa3uukoM U VIcTionHuTe IeM JIOTOBOD.

1.10. Toxoxsr ot okaszanus I[I0Y IIOCTYITalOT HA PACYETHBIHM cyeT [ MMHA3HU U
PacxolyloTCs Ha OCHOBaHWM IUIAHA (PMHAHCOBO-XO3SHCTBEHHOM NEATEIBHOCTH B
HEJIAX COBCPIICHCTBOBAHUS HAIIPABIEHUN YCTABHON JESTEIbHOCTH.

2.  IlepevyeHb MIATHBIX 0GPA30BATENbHBIX yeJayr

2.1. T'uMHa3us B COOTBETCTBHHU C YCcTaBOM MOXXeT OKa3bIBaTh CIIEIYIOIIHE
I[10YV:

a) Peanuzanus o6pazoBaTeqbHBIX IIPOrpamMM pa3iNuYHOM HalpaBIEHHOCTH,
IIPETIoIaBaHKe CIELUABHBIX KypCOB, IIMKJIOB JUCLUILUIAH 34 npeliegaMu OCHOBHBIX



00pa3oBaTeNbHBIX IIPOrPaMM, IIPOTPAMM JOIOJHHUTENLHOIO o0pa3oBaHus mpH
YCIIOBHH, YTO JaHHbIE IIPOrPaMMBbI PUHAHCHPYIOTCS U3 GIOKETa;

6) Peanusanus o0O6LIEPa3BUBAIONINX  JOMOTHUTELHBIX IIpOrpaMMm 110
IIOITOTOBKE JIeTe K IIKOJIE,;

B)  CosnaHue ceKuuii U TPy 10 YKPEIUIEH O 3[I0POBbsI (0310POBUTENBHAS
T'MMHACTUKa, BOJIeHOoN, Oacker6on, ¢yr6on, raHaboi, CIOPTUBHEIE TaHIIBI,
obmedusnyeckas  MOATOTOBKA, CKanonasanue,  arTieTHdeckas  IOATOTOBKa,
6aZMHUHTOH, KapaTs, a3po0OKKa, PUTMHUKA);

r)  PenmeruropctBo ¢ obyuarommmucs Apyrux  o0Ieo0pa3oBaTeNbHBIX
YUYPEXICHHUI;

n)  V3yueHwe NONONHUTENLHOTO HHOCTPAHHOTO A3BIKa,

e)  Pasmuunble kpyxku u crymum: o0y4eHHe WUrpe HA My3BIKAIBHBIX
WHCTPYMEHTaX, TaHIlaM, I[PUOOIINEHHIO JIeTell K 3HAHUIO MHPOBO#  KyJBTYpHI,
ACKOPATUBHO-NPUKIIaAHOMY UCKYCCTBY H TBOPYECTBY;

K)  HVHnusumyanbHbIe IICUXOJIOTO-TIeIarOrnYeCKUe KOHCYJIbTaIlMH
poIvTeNel IO PasBUTHIO JETCKO-POIMTENHCKMX OTHOIICHHH W CHUSKEHMIO
KOHQIIMKTHOCTH B CeMbe; apT-Tepalus; ceMeifHbie KIIyOHBIE (hOpMAaThl Pa3BUTHS
TT03HABATEIIbHBIX, TBOPYECKHUX U MHTEIUIEKTYAIBHBIX CIOCOGHOCTEH;

3) Kouncynbranuu noromnena u nedexronora;

M)  YIIyOneHHOe W3yYeHWe IMCHMIUIAH IO HalPaBIICHUIO «KYJIbTypa WU
HCKYCCTBOY JUTSI bopmupoBanus HUHTErPaTUBHOIO o6pa3oBarenLHOro
IT'MMHA3H4Y€CKOT0 MPOCTPAHCTBA;

k)  OpraHusauus W IpoBejeHME O3ZI0POBUTENIBHOIO JIarepsl ¢ JTHEBHBIM
npeObIBaHUEM JeTell B Bospacte 10 17 ner B pPaMKax ropozCKON 0310pOBUTEIHHOM
KaMIIaHWW, €CIIM yCITyra He (pUHAHCHPYEeTCs U3 GI0IKeTa;

1)  OpraHusanus U IpoBeleHHe MacTep-KJIacCoB, CEMHUHAPOB, TPEHHUHIOB,
KOH()epEeHIMH,  KOHKYypCOB,  (becTHBaiei, (QU3KYTBTYPHO-0310pPOBHTEIBHBIX
MEPOIPUATHIH;

M) VHble BHABI IUIATHBIX OGpPA30BATEBHBIX YCIyr, KOTOpEIE He
NIPOTHBOpEYaT BHUAAM M LEISIM JESTeNBHOCTH YUpexIeHHsS M He 3alpenieHsl
3aKOHOIATEIBCTBOM Poccuiickoit Deneparuu;

3. Hudopmanus 06 ycayrax, nopsaok sakmoqeHus J0r0BOPOB

3.1. Hcnonuurens 06513aH 10 3aKIFOYEHHs JI0r0BOpa U B IEPUOJ €I'0 JEUCTBHUS
TIPEJIOCTABILATE 3aKa34uKy JOCTOBEPHYIO HHpOpMAIHIO 0 cebe U 06 OKA3BIBACMBIX
IUIaTHBIX ~ 00pa30BaTeNbHBIX  YCIIyTax, 00eCMeunBaONIyI0  BO3MOXHOCTh ~ HX
IPaBUIILHOTO BEIOODA.

3.2. Hcnommurens 06s3aH  J0BeCTH 0 3aKa3umka UH(bOpMaIHIO,
COACPXKAIIYI0 CBCACHUS O MNPEIOCTABIEHWM IUIATHBIX 06Pa30BATEBHBIX yCIyr B
NOpsIIKe U 00BeMe, KOTOpPBIE TIPEeXyCMOTPEeHbI 3akoHoM PoccHiickoii Denepanuu "O
3alMTe mnpaB nortpebuteneid" u DemepanbHbM 3akoHOM "O6 o0pazoBaHMu B
Poccuiickoit ®eneparyn”.



3.3. CornacHo 1. 4 u. 2 c1. 29 ®enepansHoro 3akona «O6 00pa3zoBaHKM B
Poccuiickoii ®enepanum» B IEIIX HCIOTHEHUS TpeOOBaHUsS HH(POPMALUOHHOM
OTKPBITOCTH, IcTIONHUTENb 06ecrieduBaeT OTKPHITOCTD U JOCTYITHOCTB JIOKyMEHTOB:

- O IOPSAAKS OKa3aHHMs IIATHBIX 00Pa30BATENBHBIX YCIYT, B T. U, obpasma
JIOrOBOpA;

- 00 yTBEPXKIEHUH CTOMMOCTH OOYYEHHS MO KaxKmoil o0Opa3oBaTeabHON
IIporpaMMme.

3.4. Wudopmamms 06 WcrmonmamTene u 06  OKa3BIBAEMBIX I[IJIATHBIX
00pa3oBaTeNBHEIX yCIIyrax MpeaoCcTaBIseTcs MCmomHuTeIeM B MecTe (haxTudeckoro
OCYIIECTBIIEHHS] 00pa30BaTENBHON NesITETEHOCTH.

3.5. MHcnomuurens o6s3aH cobiomaTh YTBEPXICHHbIE UM Y4YeOHBIH IIIaH,
TOZIOBO KalleHIapHbIH y4eOHbId rpaduk u pacnucanue 3aHATHN. Pexxum 3aHsTHIA
(pabotsl)ycranaBnuBaercs VcromuuTenem.

3.6. JloroBop 3aKiIOYaeTcs B IPOCTOM MHCHMEHHOI Gopme u comepxur
CIIEIyIOLIUE CBEICHUS:

a)  mojHOe HaumMeHoBauue McronHuTeNs;

6)  mecro HaxoXeHUs McnomHuTes;

B)  HaMMEHOBaHWE WM (AMUIHS, UMS, OTYECTBO (npu Hanu4uu) Tenepon
3aka3umka;

I)  MECTO HaXOXAEHHs MITH MECTO KUTEeILCTBA 3aka3JmKa;

) (Gamunus, ums, otyecTBo (mpu HAJIMYMK) IpeacTaBuTeNs VicnonauTens u
(MIM)PEKBU3UTEI  JOKYMEHTa, YAOCTOBEPSIIOLIEIO  [MOJHOMOYHS  IIpeCTaBUTEIIs
Hcnonaurenst u (wiu) 3aka3uuxa;

e) (amunus, uMms, otdectBo (mpH HaJIM4MK) OOydarollerocs, ero MecTo
XKHUTENBbCTBA, TeIe(OH;

)  IpaBa, OOA3aHHOCTH M OTBETCTBEHHOCTS Hcnonuurens, 3aka3uuka u
Ob6yuarormmerocs;

3)  IIOJHAs CTOMMOCTB 0OPa30BATETbHbIX YCIIyT, IOPSIAOK UX OILIATHI,

M) CBENCHUS O JIMIEH3WH Ha OCYHIECTBJIIEHHME  00pa3oBaTeIbHOM
AEATENBHOCTH (HAMMEHOBaHHE JIULEH3UPYIOIIEro OpraHa, HOMep | JlaTa perucTpaIiu
JIULICH3UH ),

K)  BUJ, ypOBeHb ¥ (WIH) HAIPAaBIEHHOCTH 00pa3oBaTeNbHOM MporpaMMel
(1acTb oGpasoBaTeNbHOM IPOrpamMmsl ONpPE/ENIEHHOr0 YPOBHA, BHAA W (WJIH)
HaIPaBJICHHOCTH);

1) ¢opma obydyeHus;

M)  CPOKH OCBOEHHS 0OPa30BaTENBHOI IIpOrpamMMmsl (IIPOIOJKATETHFHOCTD
o0yueHus);

H)  TIOPSANOK U3MEHEHHUs U PACTOPIKEHHUS JI0OTOBODA;

0)  IpyrHe HeoOXOIUMBIE CBENEHHS, CBS3AHHBIE CO crenupuKom
okasbiBaeMbix [10VY.

3.7. JloroBop He MOXET CoJepXaTh YCIIOBHSI, KOTOPbIE OIPaHMYHBAIOT IIpaBa
L, MMEIONMX IPaBo Ha MOJyYeHHe OOPa30BaHHS OIPEENEHHOTO YPOBHS H
HAIIPaBJICHHOCTH U IIOJIABIINX 3asBIICHUE O IPHEMe Ha O0ydeHwue, u O6yyarommuxcs,
MM CHIKAIOT yPOBEHB NPEIOCTABIICHUS UM TapaHTHI MO CPABHEHMIO C YCIIOBHSIMH,
YCTaHOBJICHHBIMU 3aKOHOAATeNnsCTBOM Poccuiickoit Meneparuu 06 o0pa3oBaHuu.



Ecmu ycnoBusi, orpanuumBaroie mpapa MOCTYNAKOMMX W OO6yuaromuxcs, wumu
CHIDKAIOIINE yPOBEHb IIPEAOCTABICHUSI UM I'apaHTHUi, BKIIOYEHbL B JIOTOBOp, TaKHe
YCIIOBHS HE IOAJIEXAT IPUMEHEHHUIO.

3.8. CseneHus, yka3aHHBIE B AOTOBOpE, HOJDKHBI  COOTBETCTBOBATH
MHpOpMAIWH, pa3MeIIEHHON Ha O(UIUATBHOM caiiTe 00pa3oBaTenbHOM OpraHu3aum
B HH(OPMAITMOHHO-TEJIEKOMMYHHKALHOHHOM CeTH "UnTeprer" Ha naty 3axmouenus
JIOTOBOpA.

3.9. BsammoorHomenuss Mcmommumrens u  3aka3umka perynupyrorcs
AOTOBOPOM, OIPEACILIIOIIMM pa3sMep OIUIATHI 33 YCIIYT'H, MpaBa ¥ OTBETCTBEHHOCTS
CTOPOH, NEpeteHb, KOJIUIECTBO, BHABL U (OpMEI, penocTaBseMsix [10Y, IIpoune
YCIIOBHS.

3.10. JloroBop cocraBisiercss B aByX OK3EMIUIAPAX, OAMH U3 KOTOPBIX
Haxonutes y MiconHuTens, npyroii - y 3akasz4uka.

3.11. 3aka34yuk 00s3aH OIIATUTH OKA3bIBAEMBIC YCIIYTHY B TIOPSIZIKE ¥ B CPOKH,
YKa3aHHBIE B JOrOBOpe. 3aKa3uKMKy B COOTBETCTBHHY C 3aKOHOIATEIbCTBOM PD TOJDKEH
OBITH BBIIAH JOKYMEHT, TIOATBEPIKIAIOLIAIA OILIATy YCIIyT.

3.12. B cmyyae HECBOEBPEMEHHOH OILIATHL, B COOTBETCTBHH C YCIIOBUSMU
JloroBopa, I'uMHa3us HMMeeT NpaBO Ha IPHOCTAHOBJICHHE OKA3AHS yCIyr Juist
OGyuarorerocs 10 MOJTHOTO NOTAIEH S 38 [0IKEHHOCTH M OTKA3ATHCS OT OKa3aHus
YCIIyT U 3asIBUTH TpeOoBaHHe K 3aKa3uMKy O BO3MEIEHUH yOBITKOB.

3.13. Ilepepacuer 3a npomnyIneHHbIE O NpUYMHE OOJIe3HH UIIM HAXOXKIEHUS B
MEMIHHCKOM  yupexeHun 3aHATHS OOydaromumcs o(opMIseTcss TOIbKO pu
HAJIMKM  ME/IHIMHCKOIO  IOKYMEHTa, IMOATBEPXKAAIOIEr0 TNPHYMHY K BpeMsI
OTCYTCTBHS OOY4YalOIIErocs, B TaKOM Ciydae 3aKasumk Bo3MemnaeT VCHoTHHTENo
UMb (HaKTUYECKU [IOHECEHHBIE PACXOMIEL.

3.14. Cpok mpenocTaBiieHHs OpHIHHANA MEJIMLIMHCKOI'O0 JTOKYMEHTa IS
Tepepacyera cocranisieT 30 KaJleHIapHBIX AHEH ¢ aThl ero BhIIAYM.

3.15. B cmyuae, Korna HEBO3MOXHOCT MCIIONHEHHUS JloroBopa BosHHKIa 1O
OOCTOSATENBCTBAM, 3a KOTOPBIE HU OHA U3 CTOPOH HE OTBeYaeT, 3aKa34hK BO3MEIIAeT
MCTIOJIHUTEIO (PAKTUMECKH TIOHECEHHbIE UM PACXOIbL.

3.16. B ciydae mpomycka oGydarommmcs 3aHSTHH Mo UHBIM IIPUYHHAM -
IiepepacyeT He IPOU3BOJUTCS.

3.17. B cnydae ecnu 3aHATHS He NPOBOJATCA 1O BuHe Vcmonnutens,
IIPOU3BOJIUTCS IIEpEpACUET B IIOJIHOM 0OBbeMe.

3.18. Tlpu MMTENBHBIX 3aePKKax 3aKa3uMKOM OILIATE! 34 obyuenwue (6onee 2
MecsitieB) McnonHuTeNs BIpaBe 0TKA3aThesl OT UCIIOMHEHMS HaCTOSIIIEro J0roBopa u
NPEABABUTE 3aKa34HMKy TpPeOOBaHME O BO3MEIICHUH yOBITKOB, a OG6yuvarommiics
HCKIIOHACTCS U3 YUCIIA, MONB3YIOIIMXCS TIATHBIMA 00pa30BaTelbHbIMU yCIIyraMu,
K 3aHATHSIM HE JOITyCKaeTCs.

3.19. B ciyuae otkaza ot IOV, 3akasunk o6s3an IIPEIOCTABUTH 3asiBICHHE O
PacTOPXKEHUH IOroBOpa B TEUEHHUE 5 pabouMX JIHEH C NaThl MpeKpaIeH s TOCeIeHHs
3aHATHH. 3asBICHHE CUUTACTCS IPHUHATHIM, €CIH y 3aKa3uMKka HMEeTcs OTMETKa O
TpueMe 3asBinenus. B npotusrom ciydae B cuiny meiictsus Aaorosopa, Mcnomuurens
OyzeT IPOU3BOAMTE HAYMCIICHUS 32 OKA3aHHe YCIIyTH B IIOJTHOM OOBeMe.



3.20. VconHuUTeNnb BIpaBe CHU3HUTH CTOMMOCTB IUIATHBIX 00pa3oBaTenbHBIX
YCIYyr TO HAOTOBOPY C YY€TOM IOKPBITUS HEIOCTAIOMIEH CTOMMOCTH ILIATHBIX
00pa30BaTeNbHBIX YCITYT 32 CYET COOCTBEHHBIX CPE/ICTB Hcnonuutens, B ToM yucie
CPEACTB, NOIYYEHHBIX OT MNPUHOCAIIEH NOXOJ MESTENbHOCTH, H0GPOBONBHBIX
TIOXEPTBOBAaHUM M ILEJEBBIX B3HOCOB (HM3MYECKHX WM (MITH)IOPUIUYECKUX  JTHII,
OcHOBaHMS ¥ TMOPSHOK CHIKEHHS CTOMMOCTH IIIATHBIX 00pa3oBaTeNbHBIX YCITyT
YCTaHAaBIHMBAIOTCS JIOKAJIBHBIM HOPMATHBHBIM aKTOM M JOBOJSTCS [0 CBEICHHUS
3axazquka u (win) O6ydarommerocs.

3.21. VBenu4eHHEe CTOMMOCTH ILIATHBIX 00pa3oBaTEeNbHBIX yCIyr IOCHE
SaKIIIOYCHHS JI0TOBOpa HE JIONYCKAeTCsl, 32 UCKIIOYEHHEM YBEIHYEHHUS CTOMMOCTH
YKa3aHHBIX yCIYT C YYE€TOM YPOBHS HHQJIAIMH, NPENYCMOTPEHHOIO OCHOBHBIMH
XapaKkTepUCTHKaMU (elepanbHoro GIO/KeTa Ha OYepemHOM (GuHAHCOBEIA rom wu
IJIAHOBBIN EPUO,.

4. OtBercrBenHOCTs UCIIOIHUTEISI B 3aka3zumnka

4.1. HcnonHuTenb OKa3bIBAa€T YCIYrd B IIOpSIIKE U B CPOKH, OIpEJe/IEHHbIE
JIOTOBOPOM M HacTosiuM ITonoxxeHuem.

4.2. 3a HeucrmonHeHHe TGO HEHAIEXALIEE MCTIONHEHHE OGS3aTEILCTR o
porosopy Mcromnuurens u 3aKa3uMK HECYT OTBETCTBEHHOCTH, IPEely CMOTPEHHYIO
AOTrOBOPOM U 3aKOHOJATEILCTBOM Poccuiickoii Oenepanuu.

4.3. Ilpu oOHapy)XeHMH HEJOCTATKA [LIATHBIX 00pa3oBaTeIBHBIX YCIYT, B TOM
YHUCIIC OKa3aHWs UX HE B IOIHOM O0bBEMe, IPeLyCMOTPEHHOM 00pazoBaTenbHBIMH
IporpamMMamu (4acThio 00pa3oBaTeIbHOM IIPOrpaMMBI), 3aKa34rK BIIPaBE MO CBOEMY
BEIOOpPY MOTpPe6OBAaTH:

a)  0e3BO3ME3HOrO OKAa3aHUs 0OPA30BATEIBHBIX yCIyT;

0)  copasMepHOr0  yMeHBLICHHS CTOMMOCTH OKa3aHHBIX  IIJIATHBIX
00pa3oBaTeNbHBIX YCIIYT;

B)  BO3MEINEHHS [IOHECEHHBIX UM PacXOfioB II0 YCTPaHEHHIO HEIOCTATKOB,
OKa3aHHBIX IUIATHBIX OOPAa30BATENBHBIX YCIYyT CBOUMH CHJIAMA KM TPETHUMH
JIULIAMH.

4.4. 3aka3uuK BIpaBe OTKA3aThCS OT MCIIOJIHEHHS JIOTOBOpPa U NOTPeOOBATH
TI0JTHOTO BO3MEILEHHUsI YOBITKOB, €CJIH B yCTAHOBJIEHHBII JIOTOBOPOM CPOK HEIOCTATKH
IUIATHBIX OOpa3oBaTeNBHBIX YCIyr He yCTpaHeHbl McmonHuTeNeM, 3aKa34ymuK TaKxe
BIIPaBE OTKa3aThCsl OT UCTIONHEHHUS JOTOBOPA, €CIU UM OGHApYKeH CYIIECTBEHHBIN
HENIOCTATOK OKA3aHHBIX IIATHBIX 00pPa30BATeNbHBIX YCITYT UM HHbIE CYIIECTBEHHEIE
OTCTYIJICHUS OT YCIOBUH TOTOBOpA.

4.5. Ecmu  Hcnomsurens HapymwuJl  CpOKM  OKa3aHHUS  IIATHBIX
00pa3oBaTeNbHBIX YCOyr (CPOKM Hayama u (MNM) OKOHYAHMS OKAa3aHMS IIIATHBIX
00pasoBaTeNbHBIX YCIyr U (HIIH) [IPOMEXYTOYHBIE CPOKH OKa3aHUS ILIATHOM
00pa3oBaTeNbHOM yCiIyrn) TG0 eciv Bo BpEMsl OKa3aHHUsI TJIATHBIX 00pa30BaTeIbHBIX
yCIyT CTajlo 0CBUHBIM, YTO OHH HE OYAYT OCYIIECTBIIEHHI B CPOK, 3aKA3IHK BIIpaBe
II0 CBOEMY BEIOODY:



a)  Ha3HauuTh VCMOJHHUTENIO HOBBIHA CpPOK, B TEYEHHE KOTOPOIrO
HcrionuuTeNns JOMKEH IPUCTYIIUTh K OKA3aHMIO ILIATHBIX 00pa3oBaTebHBIX YCIyT U
(WIIM) 3aKOHYUTE OKA3aHKE IUIATHBIX 0OPA30BATEIbHBIX yCIIyT;

6)  TOpyYHTH OKAa3aTh IUIATHEIE 0OPA30BATEIBHEIC YCIIyTH TPETHUM JIHIAM 3a
pasyMHyI0 LeHy H HOTpeboBaTh OT VICIONHHUTENS BO3MEINEHHS [TOHECEHHBIX
pacxoos;

B)  NOTpe6GOBaTh YMEHBIIEHHS CTOMMOCTH IUIATHBIX o6pa3oBaTebHBIX
yCIyT;

I)  pacTOpPrHyTh JOTOBOD.

4.6. 3axa3uMK BIpaBe IOTPeOOBATH BO3MEICHHUS yOBITKOB, TPUYUHEHHBIX
CMY B CBSI3M C HAPYLICHHEM CPOKOB Haudajla W (WIIM) OKOHYAHUS OKA3AHHS yCIIyT, a
TaKX€ B CBA3U C HEAOCTATKAMM OKAa3aHHBIX YCIIYT.

4.7. Ilo unmimatuBe VICTIONHHTENS NOrOBOP MOXKET GBITH pacTopruyT B
OZIHOCTOPOHHEM IIOPSIJIKE B CIEIYIOIIEM ClIydae:

a)  TNpHMeHeHHe K obyyaromemycs, AOCTUIIIEMY BoO3pacta 15 er,
OTYMCIICHHS KaK MephI IUCIUILIMHAPHOTO B3bICKAHMS,

0)  HeBHIIONHEHHE 0OYYAIOIIIMCS TI0 npodecCHOHANBHOM 06pa3oBaTeIbHOM
IpOrpaMMe O0sA3aHHOCTEH 1O JOGPOCOBECTHOMY OCBOEHHMIO TAKOI obpazoBaTenbHON
IPOrpaMMEI M BBIIIOJHEHHUIO y4eGHOrO IIIaHa;

B)  YCTAaHOBJEHHE HAPYLIEHHS MOPSAKA IpHeMa B OCYIIECTBIISIOIIYIO
00pa3oBaTeNbHYIO IeSITENHOCTh OPraHH3AIHIO, TIOBJICKIIIErO 110 BHHE obyuaromierocs
C€ro He3aKOHHOE 3a9UCIICHHE B 9Ty 06pa30BaTEIbHYIO OpPraHH3aIHIO;

r)  Hpocpodka oruIatsl croumocti [I0V;

M)  HEBO3MOXHOCTb HAJUIEXKAIUETO HCIIOIHEHHS 06s3aTeNbCTE 10 OKASAHIIO
IIaTHBIX ~ 0Opa3OBaTeNbHBIX  YCIYr  BCIEACTBHE  neiiCTBHU (6ezneiicTBus)
oOyuJarorerocs.

4.8.  JloroBop MOXeT GBITh PACTOPTHYT HOCPOUHO:

- mo  mHunuatuBe  OOydalolierocs wminM  posmTeneil  (3aKOHHBIX
IPE/ICTaBUTENIeH) HecoBepIIeHHONeTHero O6yYaromerocs, B TOM umcie B cllydae
nepesona OOydaromerocs Juii IPOTODKEHHS  OCBOEHHS o0pa3oBaTensHOM
NpOrpaMMbl B JIPYTYI0  OPraHM3alMIO, OCYIUECTBIISIOILYIO 00pazoBaTebHyIO
JeATENBHOCTE;

- 0 HHULUATHBE VICTIOHUTENS B Cllyyae mpUMeHeHus K Ob6yuaromemycs,
AIOCTUTIIEMY BO3pAcTa MATHAALATH JIET, OTYUCIEHHs KaK MepHI MUCIMILIMHAPHOTO
B3bICKaHUsd, B  Cllydae HEBBINONHEHHs oOOydYarommMmcs oO0s3aHHOCTEH 1o
J0OPOCOBECTHOMY ~OCBOEHHIO  06pa30BaTe bHOI IIPOTPaMMBl ¥ BBIITOJHEHHUIO
y4eOHOro MiiaHa, a TaKKe B CIlydae yCTaHOBJICHHUS HapyIIeHUs NOpsKa pUeMa B
00pa3oBaTeNbHYI0O OPraHU3alMIO, IIOBJEKIIEr0 110 BUHE obyuaromerocsi  ero
HE3aKOHHOE 3a9MCIIEHHEe B 00pa30BaTeNIbHY0 OPraHU3ALIHIO;

- 0 OOCTOSATENbCTBAM, HE 3aBHCSIIMM OT BOJIM OO6yuaromerocss wau
ponuTenell (3aKOHHBIX MPEeICTaBHTENEH) HECOBEPIIEHHOIETHErO O6yuarorerocss u
Hcronuutesns, B TOM 4ucie B cilydae TUKBAAAIMY VICIOMHATETS.

4.9. Konrpons cobmonenus Ilonoxkenus OCYWIECTBIIIIOT ~ OpPraHel U
OpTaHU3alliy, Ha KOTOPBIE B COOTBETCTBUU C 3aKOHAMHM M HHBIMH HOPMATHBHBIMH
TPaBOBBIMU aKTaMH BO3JIOXKEHEI KOHTPOJIbHEIE QYHKIHMM B Chepe OKasaHWs YCIyT.



S. Opranusanus niaaTHeix 06pa3oBaTeSbHbIX yeJyr

5.1. T'mmnasus odopmiisier npenocrasnenue IT0Y B CJIEITYIOLIEM TOPSIIKE:

a) B Hauane y4eGHOro rojga H3aroTcs JIOKAIBHEIE HOPMAaTUBHBIE aAKTBI,
pernaMenTupyroiwe Beenenne 110V B I'mMHasum, B KoTOpBIX OrOBapUBAIOTCS
CIIEYIOIIKe BOPOCHI:

a)  Ilepeuens IIOY, okassiBaeMbIx B ['UMHA3MH B JlAHHOM y4e6HOM rojy;

0)  Opranmsamus npegocrasinenns [I0Y W OTBETCTBEHHOCTH 33 KaueCcTBO
IPEI0CTaBIAEMBIX YCIIYT;

B)  Ilopsmox pacueros u croumocts [10Y;

r)  IlepedeHs nuI, NPUHATBIX Ha paboTy s IIPEeIOCTAaBIEHUS IIATHBIX
00pa3oBaTeNbHEIX YCIIYT.

6)  VueGHBIA IUTaH, rpaguk y4eGHOro IIpouecca M pacluCaHHe 3aHSATHH
YTBEPXKIAI0TCSI TUPEKTOPOM.

B)  CocraB nenaroros gopmupyercs: Ha AOTOBOpHOM ocHOBe. CocTaBiseTcs
TapU(PHUKALMOHHBIE CIIHCOK, C YIETOM 3aIIaHUPOBAHHOIO 06BEMA YACOB,

5.2. B ciy4ae dopc-MaxOpHBIX CHTyammii (KapaHTuH, SIMIEMHUS, OTMEHA
3aHATHA B  COOTBETCTBHM ¢ IlOCTAHOBIEHUSIMH AIMMHHCTpanuu  ropoma
ExarepunGypra, Pocnotpe6uanzopa u t.1.) II0Y MOTyT OBITh pEad30BaHBl B
AVCTAHIIMOHHOM (OpMe C MPUMEHEHHEM SJIeKTPOHHOTO 00y4eHMs ¥ TUCTAHIHOHHO-
00pa3oBaTeBHEIX TEXHOJOTHH, B COOTBETCTBHH C OGS3aTeNbHAIMIL TPeOOBaHHIMH,
IIPYU HAJIMYHE TEXHUYECKON BO3ZMOXKHOCTH.

5.3. BzaumoorHommenus ['mmuasuu c norpedbutensamu I[IOVY (B Tom umcie
FOPUNIECKAMU JTUIIAMH) PETYIUPYIOTCS JOTOBOPOM, OIIPe IEISIONIHM pasMep oriaTel
3a 00pasoBaTeNbHBIE YCIYTM, IIPaBa W OTBETCTBEHHOCTE CTOPOH, II€peyYeHb,
KOJIMYECTBO, BU/BI U (POPMBI MPENOCTABISEMBIX ILIATHBIX 00pa3oBaTeNbHEIX YCIYT,
IIPOYHE yCIIOBHS.

6. OcHoBaHus " NOPSAAOK CHHXKEHHUSI CTOHMMOCTH MJIATHBIX o0pa3oBaTeJbHBIX
yeayr

6.1. Croumocts npu omnare ITOY MoeT 6BITH CHIKEHA B CIIy4asx:

a)  Omuara o6pa3oBaTeNbHEIX YCIYT [UIS MHOTOXETHEIX CeMeii COCTaBIISIET
90% ot yTBepxeHHOM cTouMocTH 3a 1 (omHOTrO) pebGenka. JIbrora pacrpocTpaHsercs
TIpA IPEBABICHUN COOTBETCTBYIOLIETO HOKYMEHTA (yAOCTOBEPEHNUS).

6)  Omnata 06pa3’oBaTeNbHBIX YCIYr s pebénka, mocemaromero Goee
Tpex yciyr, coctaBisieT 90% 0T yTBEpKIEHHOM CTOMMOCTH 3a Kaxnayro yciayry (mpu
€IMHOBPEMEHHOM oruIaTe).

B) Jius o ¢ OB3, J€TeH-UHBAMIOB, ONEKAeMBIX JIMIl OIUIaTa
00pa3oBaTeNbHBIX YCIYTH COCTABISET 85% OT YTBEPXKIEHHON CTOMMOCTH yCiyT (IIpu
NPEABSBICHUI COOTBETCTBYIOIIETO JOKYMEHTA).

6.2. Jlna netefl BOEGHHOCTYXAIMX M eTSM IpaXkJaH, IpeObIBAIOIX B
J0OPOBOIBYECKHX (DPOPMHPOBAHHUSX, B TOM YHCIIE YCBIHOBIICHHBIM (yZ0YepEHHBIM)
WK HaXOIUIIIUMCSI TIOJ] OTIEKO¥ HJIM TTOTIEYUTENILCTBOM B CEMbE, BKITFOYAS IIPUEMHYIO
CEMBIO JIMOO B CiydYasx, HPeXyCMOTPEHHBIX 3aKOHAMHU cyobexkToB Poccuiickoit



®enepanuy, TaTPOHATHYIO CEMBIO, TIATHbIE 00pa3oBaTeNIbHbIE YCIYTH IPOXOMST Ha
OecruaTHOM OCHOBE.

6.3. Jlna pereét corpymHMKOB | WMHA3mu I'pyNIoBele  00pa3oBaTenbHbIe
YCIYTH, IPOBOAUMBIE COTPYJHUKAMH ['MMHa3uMu, MpoXoasT Ha GecIIaTHOMN OCHORBe,
MHMBUTyaJIbHBIC 3aHSATHS, IPOBOJUMBIE COTPYAHUKaM¥ | MMHA3UH, OIIaYHBAIOTCS B
pasmepe 50% OT CTOMMOCTH YCIyrH, 06pa3oBaTebHbIE YCIIYTH, OpraHHW30BaHHbIE
HHBIMH JIMIIAMH, OILUIAYUBAIOTCS B IIOJHOM 0OBEME.

6.4. JIbroTsl He CyMMHpPYIOTCSL. Ilpy HanmuuuM HECKONBKMX OCHOBAHWUE JInE
TIPENIOCTABICHHUS JIBIOTBI IIO OIUIATe CTOMMOCTH OOPAa30BATENBHBIX YCIYT, JIBrOTa
TIPEOCTABIIACTCA TOIBKO 110 OIHOMY M3 OCHOBaHHH 110 BBIGOPY POIHTEIS (3aKOHHOTO
MIPEICTaBUTEIIS ).

6.5. CHwxenue croumoctu [10Y (JIbroTa) ycraHaBIMBAeTCS Ha OCHOBAHWH
3aABICHUS ~ POAMTENS  (3aKOHHOTO  IIPEJCTABUTENS) ¢ IIPEOCTaBICHHUEM
COOTBETCTBYIOIMX NOKYMEHTOB, W YTBEpPXKIAETCS IPHKA3oM 06 YTBEPXKIEHUN
IICPEYHS JIHII, 110 JOTOBOPaM ¢ KOTOPBIMU CTOMMOCTE I10Y CHIKAeTCs.

6.6. Cumxenue croumoctu I[IOY YTBEPKJACTCs Ha IEepHOJ OOydYeHus,
CIIETYIOIM 32 MOMEHTOM U3/aHUsI IPUKA3a, YKa3aHHOTO B I1. 6.5.

6.7. Tlpukassl 0 cHHXeHMH cToumocTH II0Y IIOJIJIe)KAT OTMEHE ITOJHOCTHIO
WIIM YaCTHYHO (JIM6O B HUX BHOCSTCS U3MEHEHNUS), B CIIy4asx ecyu:

a)  VYcraHOBIeH (aKkT HpenoCTaBICHHS 3aUHTEPECOBAHHBIM  JIULIOM
TIOATIOXKHBIX TOKYMEHTOB U (WJIH) IOKYMEHTOB, YTPATHBIIHX IOPUIMYECKYTO CHILY;

6) IIpuMeHHTENBHO K JIHMIAM, TIO AOrOBOPY C KOTOPBIMH CTOMMOCTH [IQVY
Oblia CHUKEHa, yTpaueHbl OCHOBAHMUS CHHKEHHUS CTOMMOCTH.

7.  HopmaTHBHbIE JOKYMeHTHI

7.1. K HOpMaTHBHBIM JOKyMeHTaM, PEeriaMeHTUPYIOIUM oKazaHue [IQVY
OTHOCSITCS:

a)  JlokanbHble HOPMATUBHBIE AKTHI, HACTOSIICE ITonoxenue;

6)  Ilpukassl Ha KaX /bl y4e6HBIH rop;

B)  OO6pasoBaTenbHble IPOrPAMMEL, yIeOHbIE IUIaHBI,

r)  Pacnwucanue 3ansTuii;

) Kanbkynsmus Ha KaXkaplif BUjI [10Y;

e)  Tapudukanus mo ITOY, (uHaHCHpyemas M3 cpencTB OT IIPUHOCSIIEH
JOXOJI NESATETBHOCTH;

%)  TpynoBble HOroBopEI (moroBophl mozpsma) co Bcemm paboTHHUKaMu,
okaszeiBaroumu I10Y;

3)  Tabens ydera paGodero BpemeHH 110 I10Y;

u) WunuBunyansHbie JOTOBOPBI C MOTPEOUTEISIMU HA OKA3aHUE I10Y;

k)  IluceMeHHOE cormacue popuTenei (3aKOHHEIX TIpesicTaBHTeNell) Ha
00paboTKy IepCcOHANIBHBIX JAHHBIX;

1) XKypnaiusl nocemaeMocTy 3aHaTHiL.

8.  Odopmienne naaTHbIX 06pazoBaTeNLHBIX yeayr



8.1.  OcnoBanuem mys oxkazanus [TOV sBiseTcs MHCEMEHHEI ZIOTOBOP MEX Ty
I'umHuasueit u motpeGurenem ycmyr.

8.2. Omnata yciyr nmpou3BOgUTCS NIEPEYUCIICHUEM CPEACTB B OE3HATIHUYHOM
MIOPSAKE Ha JIUIeBOU cueT | UMHAa3UH.

8.3. DByxrantepckuii yder u KoHTpomb 3a IIOCTYIIJIEHUEM (DUHAHCOBBIX
cpencts ocymectiier MKY «I1b u MTO MOV Oxra6psckoro parioHay.

8.4. Tlopsmok  pacxomoBaHms MOJly9eHHBIX  ()MHAHCOBBIX  CPEJCTB
onpeznensercss I'umuasuedt B coorBeTcTBHE ¢ YcraBoM u IIoMOKEHHEM o IIOpSIIKE
(hOpMHMpPOBaHHST M PACXONOBAHHS CPEJCTB, TIOJIyYeHHBIX OT OKa3aHWs IUIATHBIX
00pa3oBaTeNbHBIX YCIYT.

8.5. B ciy4ae nepexona I'mMHasuu Ha JHMCTaHIIMOHHYIO (hOpMy OOydeHwHs,
YCTIOBHS OILIATEI OCYIIECTBIISIOTCS B COOTBETCTBUH C JOTOBOPOM 06 okazaumu ITOY.

9.  PykoBoacTBo H KaapoBoe ofecneyenne miaTHLIX 00pa3oBaTeILHBIX yCJIyr

9.1. OOmee  pyKOBOACTBO  OCYILECTBJISET AUpekTop  I'mMmHa3uwy.
HernocpencteenHoe pykoBoAcTBO ocymecTBiser meromuct IIOY. TIlpaBomouus
APYIHX  JOJDKHOCTHBIX  JIMI, YYaCTBYIOIIMX B MNPEIOCTABICHMH  IUIATHEIX
00pa3oBaTeNbHBIX YCIYT, ONPENENSIOTCS B TPYIOBBIX JIOroBopax (Iorosopax
nozpsizaa).

9.2. Ilemarormyeckmii cocraB (opMHpyeTcs Kak M3 ducia IIe1aroroBs
I'MMHa3uuM, Tak ¥ JIKI, TPHUBIIEKaeMBIX HA OCHOBE JOroBopa MOApsa.

9.3. O6umm TpeGoBaHHEeM K IepcoHay, pabotaromemy ua IOV, sBiusercs
MaTepHalibHas OTBETCTBEHHOCTh 3a MPUYMHEHHE YOBITKOB | MMHA3MU B CBS3U C
MCTIOJIHEHUEM (HEHCIIOIHEHHEM) CBOUX IOIKHOCTHBIX OGS3aHHOCTEH MO OKA3AHWIO
IIOY B mopsnke u mpenenax, yCTaHOBJIEHHBIX B TPYZIOBOM [I0roBope (Iorosope
IOAApSIA).

10.  Pa3spemenue cniopoB u paceMorpenne npeTeH3uii

10.1. Ilpyu BO3HHKHOBEHUM MPETEH3MH K Ka4eCTBY, COZCPXKAHUIO U KOJIHYECTBY
OKa3bIBACMBIX YCJIYT IOTPEOMTENh MOET OOpaTHThCS (IHUCHMEHHO WM YCTHO) K
aupekTopy ['mmHazum.

10.2. JTupextop ruMuasuu obsi3an B Teyenme 10 pabouux nHe#l ¢ MoMeHTa
TIOIy4CHHUS IPETEHSUH OTBETUTh Ha OOpallleHHe W (WJIM) NIPHHSTH MEpPHI 110
YCTPaHEHUIO MPUYKH, BEI3BABUINX IPETEH3HIO.

10.3. TIpu Hecornmacuu mnoTpebutens c IIOJIy4Y€HHBIM OTBEeTOM, | UMHa3usg
HasHa4aeT SKCHePTH3y KaveCTB M COMNCPIKAHUS O0yUECHHUSI, ECITU IPETEH3MH KACAIOTCS
KaqecTBa M COAEpXaHHA OOpa3oBaHMsA. DKCIEPTH3a NPOBOAWTCS B TeueHue 14
pabo4ux JHel ¢ MOMEHTA HOTyYeHHS HECOTIACHS oTpeOuTe IS,

10.4. Ecnu motpeGutens He coryaced c OTBETOM, OH BIIpaBeé OOpPaTUTCS B
BBIIICCTOSAIIYIO HHCTAHIUIO — YIIpaBlIeHHe 00pa3oBaHust Oxktsa6pbckoro paitona.

10.5. BenmenpuBeneHHbIH TOPSIOK Pa3spelIeHusl CIIOPOB U PACCMOTPEHUS
IPETEH3UH He JIMIIAET HOTPEOHUTEINs paBa 06paIaThCs B Cyl ¥ WHBIE UHCTAHIIUH, B
COOTBETCTBHH C JEHCTBYIOIIUM 3aKOHOAATEILCTBOM PD.
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